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 DOMESTIC VIOLENCE RESOURCES  
(If you are in danger, don’t delay - dial 911 immediately)  

 
 
GENERAL ASSISTANCE  

211 Texas (Dial 2-1-1) 1-877-541-7905  

211 Texas, formerly First Call for Help, is the new abbreviated dialing code for free, bilingual 
information and referrals to health and human services and community organizations. If you need 
assistance with food, shelter, rent assistance, utility bill assistance, child care, counseling, after-
school programs, or senior services, 211 can help direct you to the right place. 

 
SHELTERS  
 
Shelter in Austin, Texas  
SafePlace: www.austin-safeplace.org  
24 hour Hotline: (512) 267-SAFE (7233)   
 
Shelter in Round Rock/Williamson County  
Hope Alliance: www.wccc.info 
211 Commerce Blvd., #103, Round Rock, TX 78664  
Office: (512) 255-1212 
Crisis Hotline: 1-800-460-SAFE (7233)   
 
Shelter in Bastrop County  
Family Crisis Center: www.family-crisis-center.org  
24 hour Hotline: (512) 303-7755 or 1-888-311-7755 
Provides safe refuge and services to those who are experiencing violence and abuse 
in Bastrop, Colorado, Fayette, and Lee County. 
 
A directory of shelters across Texas: http://www.tcfv.org/pdf/service_directory.pdf 
 
 
LEGAL RESOURCES  
 
Travis County Attorney’s Office, Protective Order Division: (512) 854-9498 
 
Texas Advocacy Project: http://www.women-law.org 
Family Violence Legal Line: (512) 476-5770 or  
Teen Justice Initiative Statewide: 1-800-374-HOPE (4673) 
 
Texas RioGrande Legal Aid: http://www.trla.org 
Administrative Office: (512) 374-2700 
TDD: (512) 441-9487 
 
Catholic Charities Legal Help 
http://www.ccctx.org/service_pblegal.php 
(512) 651-6100 


